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1. Purpose. To provide information on the izsuanca of
DD Forms 214 and ite need to support X entitlement.

2. Reference. UCX Handbook [ET Handbook 284) and DIPL
9_841 s

3. PBackground. At the time a parson ie separated from the
Armed Forces, he/she is given a DD Form 214, Certificate of
Release or Discharge from Active Duty, identified as copy 1.
This ecopy does not show the person's "Character of Service"
and other special additional information needed to SUDROTE a
claim for UCX benefits, Vetsrans are encguraged by the
military service to regquest a copy 4 of their DD Form 214,
since it-is needed to regueat VA and/or UCX benefits.
However, not all veterans make this reguest. If they
request copy 4, item 30 of the DD Form 214 will be initialed

to this effect. Facaimiles of copy 1 and COpY 4 of the
DD Form 214 are shown in Chapter IV of UCX Handbook.

When an ex-service member is separated from the military
gervice, a copy 5 of the DD Form 214 iz sent to the Claims
Control Center, Baton Rouge, Louisiana, by the military
separation station ghown Iin Item 8 of the DD Form 214.
Copy 5 contains all jinformation needed to support UCX
entitlement, which may be used in lieu of copy 4.

Information on copy 5 may be used to validate the
authenticity of items shown on the copy 4 presanted by the
UCX claimant. For example, the copy 4 presented by the
claimant may show he/she was separated "Under Honorable
Conditions, " but copy 5 may show "other than honorable.®
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When a claimant presents a copy 4 and the Claims Control
Canter has not received a copy 5, there is a sericus guestionm
on whether the person had been in tha military service and if
the DD Form 214 is fraudulent. However, in making such a
determination, the SESA should recognize that there are
reasona for the control center not having a copy 5 of a
Person’s DD Form 214, such as:

8. The military separation station may have overlooked
sending a copy 5 to the control center.

P. Copy 5 may have been misdirected or lost in the mail.

c. The separation station may have dalayed sending copy
5 to the control center. Actually, in about 95 percant of
the inatances that a UCXY claimant presents a copy 4 of
hig/her DD Form 214, the contrcl center will have recaived a
cony 5.

4. Instructions. When a veteran applies for UCX benefits,
he/she ia asked to present copy 4 of his/her DD Form 214, in
order to support the UCX claim. (Refer to Section &, Chapter ‘Z;;

I1 of UCX Handbook.)

4. If the claimant says he/she lost the DD Form 2!4 or
was not issued one, the SESA should inform the claimant that
while it ig his/her reaponsibility to obtain a copy 4, the
SESA will try tc help by requesting the reguired DD Form 214
information from the Claim Control Center, Baton Rouge,
Louisiana. If the control canter has no record of his/her
military service, the SESi may further help the Ferson to
obtain s copy 4 by use of Form ETA 8-43, Request for Military
Documents, as inetructed by Chapter IV of the UCK Handbook.

When the SESA shows on its UCX inguiry that the
claimant did not present the copy 4 of DD Form 214, the
control center 1s programed to supply the SESA with a copy
of the person's DD Form 214, when Item 28 on the form ia
needed, if the control center has received copy 5 of
DD Form 214.

For the guarter ending September 10, 1983, there were 1280
instances in which the claimant presented no DD Form 214,
but there were 1122 instances {(537.7 percent} in which

DD FPorm 214 information was furnished by the control center.
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b, If the UCX claimant presents a copy 4, the SESA
ghoald ccmplatg 3 Form ES-37(, Request for UCX Determination,
and if appropriate, immediately determine UCX entitlement and
B2y beneflts._ Algso, the SES2 will send to the Claims Control
Center a UCX lnquiry for the claimant, as inatructed by
Section 9, Chapter II of the UCX Handbook.

If the control center informs a SESA that it can not
verify the informaticn shown on the claimant's DD Form 214,
since it hae not received copy 5, the SESA will send a
lagibla reproduced copy of the person's DD Form 214 to the
control center. The canter will use this copy to follow-up
with the appropriate branch of the armed forces. The control
center will, if possible, obtain a copy 5 (or equivalent
information) from the armed foreces, in ordar to verify the
exr-service member's DD Form 214,

If the DD Form 214 can not be verified by information
supplied by the Armed Forces 45 days after the SESA sent a
reproduced copy to the control center, the SESA will stop its
follow-up with the control center. It will bhe the SESA'Ss
responsibility to determine, to the extent posaible, whether
the ex-service membar had in fact presented a "legitimate
bl Porm 214," as outlined in Section 5 and lla, chapter II of
the UCX Handbook.

. It will be the SESA's respornaibilliy to resolve
differences in DD Form 214 information received from the
Claims Control Center and the DD Ferm 214 information
furnished by the slaimant. In some inetaposa, thesa
differences may not have any material consaguences on the UCX
claim or benefit payments. Such differenceas may be resolved
by techniques outlined in Section % of Chapter VI of the UCX
Handbodk .

Whan there is an obvioues material difference, the SESA sheouwld
promptly regquest from the control center that the DD Form 214
information that it received from the centar be verified
against the information shown on copy 5 received by the
center. If matarial diffarences remain, it ig the SESA'e
responsibility to request verification of “gueationed Itaema

rom the appropriate branch of the military service by use of
Form ETA 8-421. If the material differencea remain after a
reply from the military service, the poasibllity of the
incident of frandulent claiming should be considered. (Refer
to Chapter XXI of the UCX Handbogk.)

5. Action Reguired. SESAs are reguested to provide the
above instructlions to appropriate staff members.

6. Inguiries, Diract inguiries to the appropriate Regional
Office. .



